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eSign Document using Capricorn e-KYC

➔ Before you eSign a document with Capricorn e-KYC, make sure you meet
the following requirements:

● Google Authenticator App: Install this app on your Android or iOS device.

● Users must have a Capricorn e-KYC account.
● For a Capricorn e-KYC account users must create an e-KYC accountwith

Capricorn.

➔ If you don’t have a Capricorn e-KYC account, visitwww.capricornid.com.

● Here click on the ‘Enrollment’ option.
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● In Enrollment, you would have several options to create an e-KYC account as per
user requirements.

➔ Steps to eSign Document

● After logging into your account, click on the ‘eSign’ button to begin the
process.
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● In the above picture, users will encounter two buttons, View Document, and Sign
Document respectively. If the user wants to view the document, they will click on
the ‘View Document’ button, and the document will open.

● Now the user will click on the ‘Sign Document’ Button and the request will start
processing.
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● Then the user will be redirected to the eSign Service Provider(ESP) Portal. Here it
will ask to ensure your e-KYC account has the TOTP feature enabled.

4



● If TOTP is not enabled, click on the ‘Enable Now’ link. This will redirect you to the
Capricornid website. Afterthen, click ‘Enable TOTP’.

● Open the Google Authenticator app on your Android or iOS device and scan the
QR code displayed on the screen.
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● After enabling TOTP, enter your e-KYC PIN and the TOTP generated by the Google
Authenticator app. Click on ‘Submit for eSign’ to complete the signing process.

● Once the document is signed, a confirmation prompt will appear.

● You can now view the signed document. Open it in Adobe Reader or any
compatible PDF viewer to verify the Signature.
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